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INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN'L74899DL1999Go1101707", E-mail : info@irctc.com, website :www.irctc.com
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M/s Araha Ilospitality Private Limitcd
ll9/3 Maharaia Nanda Kumar l{oad,
Ground Floor, Ilarahanagar, Kolkata-700036
Sh. Amar'f hakkar - 933007 6665,, tl7 7 7 327 260
arahahospitality@gmail.com,arahatender@ gm ail.com

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catering Services
in train no. 12931-32, ADI-MMCT Double Decker.
llcf: Limited f{-'fcndcr no. 21124/[[IC'[C/WCB/06/M2II\OVEMBEIU04 opcncd on
2qil.2024.

With rclbrcnce to the subjcct mentioned above, it has been decided to award you the
tcmporary liccnse for provision of on-board catcring Services in above mentioned train for a
pcriod of 03 months or ftnalizatron & commencement of long term tenders whichever is
carlicr or takcovcr of services by new Liccnsee/Itailways/IRCTC, whichever is earlier, purely
on adhoc basis subjcct to the terrns and conditions enshrined in the tender document, which
shall form part of thc Licensc. Thc above award of temporary license is subject to the terms
and conditions of tcndcr document and Government of India dircctivc to contain COVD.

A)ln view of the above you are required to submit the License fee within five (05) working
clays of issue of LOA or 05 working days before date of commencement of opcration
whichevcr is latcr. Letter of acceptance is to be submitted within five (05) working days
of issuancc of LOA or as advised in LOA along with Security Deposit to be submittcd in
corporate office as detailcd below:-

: Rs.10,60,889/-
: Rs.1,901960/-
= Rs.12,51,8491-(to be paid at IRCTCIWZ)
: Rs.1,25,185/-(10 o/" of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
dctails provided herein)

Spl. Sccurity dcposit : NIL
I{DS dcposit : 11s.25,0371- (to bc paid at IIICTC IWZ\

Ilank account details of II{C]'C/CO is as undcr: -

Account Namc Indian Railway Catering & Tourism Corporation Ltd.

Account Number 000705002169
Account'fype Currcnt
Ilank Narne ICICI Bank
Branch Connaught Place Delhi

IIrSC Codc ICIC0000007
** Cheques will not be accepted
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Liccnse fee
GS'r-@18%
Total
Security deposit

6$
Regd. & Corp. Office: 11'n Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 1.loool, Tet. 011-23311269-64, rrx: ott-2ffi
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Quotcd LF plus applicable GST as per terms and condition of license to be submitted at
II{C'|C/WZ. Bank account details of IRCTC/WZ is as under: -

Account Namc Indian I{ailway Catering &'I'ourism Corporation l,td.

Ar:count Number s0200021704368

Account'l'ype Current

Ilank Namc IIDFC Bank

Ilranch I)ornbivali (E), I'hane

IFSC Codc IIl)itc0000175

**Chcqnes Will not be acceptcd

'l'hcrc is no provision Ior delaycd payment and failure to pay as per schedule shall bc treated
as 'def,ault' and action shall bc taken in accordancc with tender conditions.

Invoicc will be issued after receipt of payment along with GST number and billing address
providcd for the same.

Ii) You arc rccluircd to start thc provision of catering services as pcr advise of IRCTC /WZ.

C)First day of start of catcring services in the train will bc treated as date of commencement

of Onboard Catering Serviccs.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IRC'fC. 'fhe same should be submitted as

indicatcd in the enclosed format for acceptancc letter.

Il) If you lail to acoept the offer o1 award of Licensc and fails to remit license fee, within the

stipulatcd time as advised by illCIC, Action will be taken as pcr terms of olause no. 3.5 of
General Conditions of licensc- section one.

F') Supply/Salc of Itailncer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c)

of Scope of Work of the tendcr condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD itcrns of brands approved in Category A and A special by IRC fC are only to be

sold in thc train.

D II{CI'C approved, Packcd brandcd It'l'll items like poha, [Jpma, Veg meal, Combo meal
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J) Strict cornplianco of guidelines issued by Governmcnt of India, MIIA and this office for

COVID-19, in this rcgard, should be followed and any violation thereof shall invokc

pcnalty which may cxtcnd upto tcrmination of contraot.

K) Award of license is subject to the final outcome of WPs filed in diffcrcnt l-Iigh Cour1.

L) 'I'he terms & Condition of tendcr document is an integralpart of this letter of Award.

'l'his issucs with approval of Cornpetent Authority.

Kindly acknowledgc thc receipt o{ this letter.

(Ranjit Singh Nayal)
DGM(P&r)

For GGM/Proc.

Encl:- Tender Document

Conv:-

GGM/WZ- to providc date of colnrnencement as per prescnt train schedule.
(]M/MCS- for kind information and nccessary action please.
AGM/MCS - for kind inlbrmation and necessary action pleasc.
AGM/F'in - for kind infonnation and nccessary aotion please.
Central Control - for kind information and necessary action please.
AGM-IT - fior kind information and uploading on IITCTC Porlal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC /WZ

03.12.2024

Suh: Award of tcmporary liccnsc -cum- commcncement of On-board Catcring Services
in train no. 12931-32, ADI-MMCT Double Dcckcr.
Itcf: Your office letter no.20241ILiCTC/WCB/06/M2INOVEMBEIU04 dt. 03.12.2024

With rcfcrence to abovc, I/wc hcrcby convey my/our acceptance of the terms an<l conditions
of thc tcmporary liccnse.

Socurity deposit as pcr clause 2.8 of General conditions of license- section one TO IIE I'>AII)
AT CORPOITATE OFFICE:.

'I rain no. Scourity
deposit

Total Bank Details Demand draft/Bankers
chcque/I{TcSn{llF1' No./Bank
Guarantee

Liccnse k:c as pcr clausc no. 2.9 of General conditions of license- scction one 'fO IIE I'AII)
A'T WZ.
Train
no.

Liccnsc Fee GS'I'
@18%

Total ilank
Details

Dcmand draft/Bankers
chccl ue/l{TGS/NIIIJI' No.

Furthcr dctails of meals (B/li, lunch & dinncr), pick up locations for the above trains arc as
undcr:-

'I'rain no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

12931 Lunch
12932 Lunch

IRC'IC or its authorized pcrson or nominated agency is free to inspect the above premises as

and whcn rcquircd.

IlWc amlarc rcady to commcnce scrvices in the abovc train as per advise of IIICTC.
Signature:
M/s
Name of authorized
person
Date
Place
Scal ofthe licensee
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